











When participants were asked if they had received pre-treatment counselling
prior to commencement of treatment, 23 (27%) responded that they never
received any information, 34 (40%) said they received limited information, while
the remaining 28 (33%) said that they were thoroughly informed (see Figure 2).

Figure 2: Summary of acknowledgement of pre-treatment counselling

When asked if they had any prior knowledge about cancer, 53 (62.4%) indicated
that they had no prior knowledge about cancer, 17 (20.0%) indicated that they
had limited knowledge about cancer, while 15 (17.6%) indicated that they did
have prior knowledge about the disease (see Figure 3).
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Figure 3: Summary of patients’ prior knowledge about cancer

Participants were also asked if they expected any adverse effects from the
treatment after pre-treatment counselling. Of the 85 patients 27 (31.8%) did not
expect any adverse reactions, 9 (10.6%) did not know, while 49 (57.6%)
expected some kind of adverse reactions to the treatment (see Figure 4).

48



Expectation of advoree offecs

Figure4: Summary of patients' expectations of adverse effects

Participants were requested to give a general view of their experience of the
treatment, under the classification of good, bad oruncertain. Twenty five (29.5%)
patients experienced the treatment to have a good or positive effect, 15 (17.6%)
were uncertain, and 45 (52.9%) claimed to have bad or negative experiences
(see Figure 5).

Patjants: treatment expariences

Figure 5: Summary of patients' experiences oftheir treatment

On the question relating to whether the patients did experience any adverse
effects, patients reported as having experienced noteworthy to severe,
negligible or no adverse effects from the treatment. Of the 85 participants, 55
(64.8%) reported noteworthy to severe, 15 (17.6%) reported negligible, and 15
(17.6%) reported no adverse effects incurred from the treatment (see Figure 6).



Figure6: Summary of adverse effects reported by patients

Participants were also asked whether they felt better or worse after receiving
treatment. Of the 85 participants 49 (57.6%) reported that they actually felt worse
after receiving treatment, 13 (15.3%) were not sure, and 23 (27.1%) reported that
they felt better after commencing with their treatment (see Figure 7).
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Figure 7. Summary of patients’ opinions onthe outcome of treatment

Similar to the studies conducted by Mager et al (2002:39), Siminoff et al
(2006:358), Ward et al (2004:81), and Thorne et al (2008:37), this study was
aimed at analysing the relationship between patients' perceptions and their
responses to treatment, and the relationship between patient attitudes and
treatment responses. The results showed a close correlation between the
patients' expectation of adverse effects and the adverse effects that were
actually reported by patients in the study. From the results it would seem that
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